SAVE

h%

...or More WITHOUT
Switching Carriers.

Get a simpler, more efficient and cost-effective way to manage your IT/Telecom and drive productivity.

Our extensive experience working with
large enterprise customers has given
us a wealth of valuable insight into
their needs, both met and unmet. We
recognized opportunities to address
major gaps in Telecom Expense and
Activity Management that would result in
significant savings and superior value for
clients. As a result, we created EnVision
Life Cycle Management.

EnVision delivers a powerful set of
tools that support cost reduction and a
single point of administration/control
for third party providers, services,
activities, and accounting - all driven
by our team of subject matter experts.

With our  experience,  Seapoint
Technologies knows the process inside
and out.

We also understand the challenges,
including the resources and expertise
needed to managed multiple locations
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DEVELOPING A
BASELINE

As part of our upfront consultation, we
collect key information to develop a
baseline of your current IT and Telecom
environment  including:  SERVICES,
ASSETS, COSTS AND CONTRACTS.

around the world, effectively
troubleshoot and resolve technical
issues, and execute on the sheer volume
of related administrative tasks.

Our proprietary, Al-driven EnVision Life
Cycle Management enables clients like
you to do more, with less.

EnVision serves an as extension of your
organization to:

o Reduce Costs & Complexity
o Optimize Services

o Streamline Management,
Administration & Support

o Provide Visibility & Detailed
Reporting

o Enable Technology
Transformation

LEARN MORE @
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ENVISION OVERVIEW
FEATURES DEE

SEAPOINT

& BENEFITS ENVISION SUPPORT
COMPLETE (OPTION)

CENTRALIZED INVENTORY

« Creates Easy-to-Source, Actionable Data for Quoting Purposes
« Enables Fast, Efficient Help Desk Support, MACD and New Service @ @

Orders

CARRIER & SERVICE CONSOLIDATION

« Reduces Complexity
« Streamlines Management

Enables Service Migration/Upgrades (VolP, SD-WAN, etc.)

INVOICE CONSOLIDATION & PAYMENT

+ Reduces All Carrier Bills to a Single Invoice

Includes Reconciliation, Dispute and Overbill Remediation
« EnsuresAccurate, Timely Payment Processing
» Siteand GL Coding Options Available

Inventory, Billing, Service Environment, and Reporting Data

REPORTING

« Instant Access to 60+ Standard Reports with Custom Options
Available

» Regular Quarterly Reporting Provided by Us Highlights Savings,
Credit Recoveries, Ongoing Cost Reductions and Service
Optimization Opportunities

COST OPTIMIZATION

« EarlyROI

« Ongoing Savings

« Better Visibility/Control for IT/Finance

+ Opportunity to Reinvest Savings in New Tech

MACD
« AllMove, Add, Change and Delete Requests are Managed by
EnTelegent for any Third-Party Service Provider

« Frees Up YourIT Resources

« Inventory Records Update as MACD Orders are Completed

SECURE WEB PORTAL
« User-Friendly Dashboard Provides 24/7/265 Online Access to: @

CENTRALIZED HELP DESK
« One Numberto Call for All Service-Related Issues
» Concierge Customer Care (New Services, MACD and Escalations)
« USBased Network Operations Center/US Based Support
« 24/7/365 Direct Access to Tier Il Support
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Contact Us to schedule a FREE, No-Obligation Consultation.

www.seapointtech.com
info@seapointtech.com
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